BART Agreement Number: 6M6138

Approval Date: 11/06/19

Work Plan No. C.02-01: Paratransit Software Business Case Justification

Scope:

BART has been utilizing a paratransit software for over a decade that allows them to
certify users, reserve them a ride, schedule the vehicle, dispatch the vehicle and other
functions. As the paratransit industry has evolved, this has included not only the service
functions and features being offered but also the tools the users can use to access
information. This work plan entails looking at the current state of software and
performing an industry review to evaluate a business justification for BART to decide if
they should continue with the current software or procure a new software.

Prime: HNTB
Subconsultant Amount DBE (Y/N) SBE (Y/N)
TransSight $44,067 Y Y

Total Work Plan Value: $52,860




